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Contact

Summary

Results-oriented Navision professional with over 5 years of experience
in D365 Business Central . Proven successfully running web projects and
customized D365 Business Central modules.

Core Competencies

e Business Central Project e Creative solutions
management e Innovative
e Strong decision maker e Service-focused

e Complex problem solver

Experience

Address:
Eskisehir, Turkey

Phone:
+90 507 936 28 28

Email:
info@umutdogankoc.com

Website:
www.umutdogankoc.com

Languages

English — C1
German — A2

Hobbies

e Cycling
e Computer Games
e Puzzles

e Traveling

Production Manager - 2012 to 2016
Emko Mining&Chemical Co., Turkey
e Tracked production and supervised operations average of 100
tons/month exportin operation
e Implemented new technology for packing and semi-finished
material production, production capacity increased by near
150%.
e Carry out quality assurance tests to discover non-compliance
and optimize process.

Production Planning Engineer - 2016 to 2019
Black Nova Co, Turkey
e Planned production and procurement departments activity.
e Adjusted safety-stocks and implemented Kanban system for
semi-finished products. On-time delivery rate raised up to 50%
t0 97%
e Responsible with managing ERP system and provide 3™ party
applications to calculate purchasing forecast.
e Implemented new ERP technology-Microsoft Dynamics NAV
and leaded to successful transition.

Microsoft Dynamics NAV Developer - 2019 to 2020
ST Consultancy, Turkey
e Developed custom modules as per customer requests,
integrated e-invoice service into NAV.
e Consulted to specific customers which uses production module.
e Educated users on field.
e  Build up Power-BI reports in exchange of RDLC reports.
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Microsoft Dynamics Business Central Expert - 2020
Black Nova Co, Hong Kong

e Dynamics NAV technical & functional consultant of 5 group
companies.

e Developing 3 different web applications: customer registration
form, customer portal and production tracking.

e Manage out and support NAV operations for production and
Intercompany operations, purchasing.

e Generating customized reports like invoices and receipts.

e Integrated complete sales flow of company to NAV, all
approvals and notifications starting from new contact phase to
approved sales orders.

e Building up notification system for relevant users by email.
Improved user’s time efficiency around 30%.

e Provide to manage accessibility for specific users to specific
pages or actions.

e Successful transition from NAV2017 to D365 BC 2020 Release
Wavel (5.0)-on prem.

Microsoft Dynamics Nav / Senior Business Central Consultant - April
2021 to April 2022
NGSI Gmbh, Germany
e Develop extension modules in AL and C/AL for different
versions of BC.
e Reviewing modules developed by Juniors and deploying them.
e Developing ASP.NET solutions integrated with BC using API’s.
e Microsoft Team App developments integrated with BC.
e Managing incoming tickets coming from several customers.

Microsoft Dynamics Business Central Technical Consultant — 2018 to
Current
e Business Central Technical Consultant, helping companies with
their technical problems, new feature, development,
customization or integration requests. iKknow Advanced
Consulting is my own registered brand born in 2022.

Education

Hobbies
e Cycling
e Computer Games
e Puzzles

e Traveling

Bachelor of Engineering: Electronics - 2012
Uludag University, Bursa

Certifications

20483 - Programming in C#: Microsoft, USA.

20480 - Programming in HMTL5 with JavaScript and CSS3: Microsoft,
USA.

20486 - Developing ASP.NET MVC 4 Web Applications: Microsoft, USA.
Technical Skills: JavaScript, HTML5, .NET, OOP, CSS, SQL, AL, C/AL,
C/SIDE, Microservices, API Integrations



